CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MCFERRIS DEHAVERLIN HANNA . 1372517
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOY ALEWIS 496445
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT CARLOS P LAMADRID , 96974
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KAREN GAIL SWIERC , 1200280
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LARRY A BRADAM , 13840359
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JESSICA LYNN PIACENTE , 1463038
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT GLENN JAMES HOLLMULLER : 1210510
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 . as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARY ANN MCDANIEL , 1232270
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT STACY VETTA WELLS , 312726
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RHONDA FAYE PUMPHREY , 1436399
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RANDY DON WASHINGTON . 1196538
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT CHRISTOPHER ROBERT STRANGE ; 1342772
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional). 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MISTY DAWN BENNETT , 1689630
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 . as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DANA L PARNELL . 1378578
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT TED MONROE NICHOLSON . 1508273
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 . as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JASON CHRISTOPHER CARROLL . 1296319
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES THOMAS COOK , 1496859
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SEAN ANDRE SMITH , 1326630
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional). 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KIMBERLY DIANN WALLACE . 9974
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional). 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT STACY DIANE FIEKER , 1247707
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT STEVEN JON KRAFT . 1219795
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT A BROOKS , 505154
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID LEE GARCIA , 1685115
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARVIN EARL FLEMING , 385512
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional). 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES THOMAS EVANS JR , 1493360
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHY ANN KIRK . 395148
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional); 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT DAVID EDWARD TUCKER , 1081718
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT DARREN EDWARD MAIN , 1339373
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT KRISHONA ALIS SAMPSON . 510024
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LARRY WAYNE ARRINGTON . 1352856
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 82205 Offering Number (optional): 20325
Course Name: Understanding Smoke Mitigation

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JUANA MARIA ALCARAZ ,_ 461016
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-24-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-29-2013



