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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT BONNIE JEAN WILLIAMSON , 1225428
(Name AS ON LICENSE) (License Number})

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT CHRISTOPHER JASON COOK . 1681872
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT RAYMOND RUSSELL NEW ; 1249431
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

Tiis HEREBY CERTIFIES THAT JEROD SCOTT MCLEISH . 1722881
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional}:
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TROY DALE SCOTT , 1239991
(Name AS ON LIiCENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours; 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT CANDICE ANNETTE HIiLL , 1221910
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PATRICIA LOUISE MILIER . 1208521
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT JOE WESLEY DAVIS , 499735
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number. 10837 Offering Number (opticnal):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANJANETTE RHEA ALLEN |, 500744
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LISA SCOTT , 292366
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours; 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RONNY ARIX , 290140
{(Name AS ON LICENSE} {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT TOM W GIBBONS , 289230
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT BRAD ABUTLER , o1t

(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

Generatl 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT THOMAS E HITCHCOCK , 295131
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number {optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT JASON RONALD JONES , 1378843
{Name AS ON LiCENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JASON RUSSELL PARKS , 611270
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optionalt):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT JAMIL A BARNETT , 1473518
(Name AS GN LICENSE} (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course cerified as: Classroom

THIS HEREBY CERTIFIES THAT WAYMON ROBERT POWELL ,_ 241185
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREEY CERTIFIES THAT CHAD MARCLIS BUCHANAN , 374095
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional).
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KARON LYNDELL COMEAUX ) 428135
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CRAIG MICHAEI CARNES o
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number. 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TROY WAYNE RAGSDALE , 424667

Fa Y WENEN Vol

(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Depariment of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course cerlified as: Classroom

THIS HEREBY CERTIFIES THAT RICHARD PAUL NIFONG 1472460
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HERERY CERTIFIES THAT MARK HEATON DUGGAN , 1521487
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional):
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 30

Course certified as: Classroom

THIS HERERY CERTIFIES THAT PAUL KIMSOPHALLA , 352303

{Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-22-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-23-2014



