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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT PAULA KAYE FARLOW , 887566
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RHONDA FAYE PUMPHREY , 1436399
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TYRONE JAY FRANCOIS , 517083
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BARBARA ANN GILLILAND . 1218068
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Fiood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELINDA G CHRISTY , 1302068
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRENDA LORENE BAUMHARDT i 890667
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT ERICA DORCEL HENDERSON , 1722050
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT VICKIE SUE BUCKWALTER . 1674015
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LINDA J DELLES , 479003
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YADIRA ALVARADO ,_ 1485884
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT AMANDA JOY CHAPMAN , 1658367
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT NANCY MARTINEZ SALVATIERRA , 1301579
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT JAMES THOMAS COOK , 1496859
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 40 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LEONARD ROY HEINZE ,_ 1674485
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional). 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YSABEL CISNEROS JOPLING , 310946
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT ROBIN LYNN HARRIS-MCGILL ., 1671205
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT EBONI AHISHA KING ,_ 1488548
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 21383
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ROBERTO ALVARADO , 1496734
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-14-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 08-16-2013



