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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours; 3.0 | as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LYNN MARIE ROSS , 1094900
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KAREN C MORTON , 861718
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CARLOS P LAMADRID , 96974
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES THOMAS COOK , 1496859
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JENNIFER JOAN SALCEDO , 531631
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DIANE ELAINE DURHAM , 911421
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MARVIN EARL FLEMING , 385512
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MARILYN K KUSS , 856517
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID G HOLUB , 73134
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT AARON JASON WHITE , 1603988
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT OWEN JAMES SIEPERDA 1112541
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT LORETTA GAY HINKLE ,_ 1384459
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional). 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LORRIE LYNN MORALEZ , 447857
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT JAMES R AMATO , 247548
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:;
SERVICEMASTER CLEAN

PO BOX 7561027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional): 20327
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YVONNE NICOLE CHATMAN . 1337805
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-10-2013

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-13-2013



