CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LOLETTE R BROOKS , 425027
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANIA FASHON WASHINGTON , 1202560
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TRACEY MICHELLE SANDERS , 1234582
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSE GABRIEL GARCIA , 344965
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TONIA LYNN BOWNDS , 616791
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHY J MCKEOWN , 1100149
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MALCOLM DAVID WILLIAMS , 397794
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEBORAH ALLINE JONES , 1759024
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RONALD WADE DEARMAN , 1126713
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SENAIDA HERNANDEZ RAMIREZ , 1413092
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ULIZABETH MOTIQUE WALKER , 1351024
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEBORAH JEAN BULLARD DANGELO =~ 1339200
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SUSAN MARIE CLEMENT , 010478
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SUSAN JEAN WADE , 1103017
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT |KE MCCOY JR , 1106200
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT REDDRICK JA MAR SCOTT , 1399654
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RACHEL ANDERSON , 1345005
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 08-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 08-25-2014



