CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHRISTINE ANN PAYNE , 1867356
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LISA VICTORIA RACKLEY , 288597
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SHANNAN LYN CRIDER , 1777951
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TIMOTHY EVERETT MOLONY , 304250
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARTA JEAN SPELL , 1233455
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM CLINTON STARK , 207369
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DARWIN KEITH FANNING , 236936
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SHANNAN D'AUNDRA BROWN , 1250478
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PAUL JOHNSON , 300458
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ROBERT EARL SUTTON , 461409
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BETTY SUE BREWER , 209756
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT EDWARD WISNER GREEN , 1120715
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RANDALL LEE WEBB ,_ 1494176
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SANDRA KAY MITCHELL , 1421760
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT FREDERICK E HANSEN , 1298200
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LESLIE DIANE PERKINS , 840492
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JASON LEE BARKSDALE , 469136
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TOMAS MARTINEZ ESCAMILLA , 1130750
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RICHARD WILLIAM MILLER , 1875427
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KIMBERLY GAYLE ISBELL , 302094
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ADRIANA PLACINTA , 1454285
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHRISTOPHER NOEL JOHN , 1365679
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TONI B GREEN , 922108
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CURTIS MITCHELL WILLIAMS , 298499
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 19985 Offering Number (optional):
Course Name: INTRODUCTION TO ETHICS FOR INSURANCE PROFESSIONALS

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM JAMES STONE I , 1843899
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-05-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



