CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LYNN RENEE SELL , 1115532
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSEPHINE ANN ALVARADO DRERUF ~ 1123457
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CAROL LOUISE MARTIN , 1665110
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ARACELI ANDRADE , 1418753
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAIME VIELMA , 1609738
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARGARITA MONTELONGO , 500269
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES MILTON SHEPPARD , 278671
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANITA ROSE BOLDUC , 1535456
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RHONDA O LATHAM , 1915448
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LISA MARIE MUNOZ , 1229534
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHLEEN ELIZABETH SOMMERS , 991364
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANGEL SHUNTRICE SAUNDERS , 1655133
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CARL MIKE CRABLE , 1422900
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT IRMA MACK BENNETT , 1809379
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 91473 Offering Number (optional):
Course Name: Customer Service and Professionalism

Total Credit Hours: 1.0 , as follows

Ethics 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ERICA RAMIREZ RODRIGUEZ , 1543603
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 09-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER ADVANCED RESTORATION/FRYCO

1630 WEST EULESS BLVD
EULESS, TX 76040-6825

LICENSEE must retain for at least four years.

Prepared on: 09-16-2014



