CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT - TERRY TELLIGMAN , 1873930
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014
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Confirmation

Provider 1 363747477 - SERVICEMASTER CLEAN
Course : 18873 - WATER DAMAGE MITIGATION
Course Category : General

ServiceType . CE Course Completions

Request Date o 02-05-2014

State . Texas

Requestor . Lori H Hart

Confirmation SSN NPN Lic Nbr Name Status Reference Error
ID ID Message

LINSIE
91777895 XXX-XX-7964 1893367 ALLISON Processed
FERGUSON

gé;;é‘léﬁhl Processed

FRED GRIFFIN
PEYTON

91777911 XXx-xx-4428 1121568 \?\:,ILLLL%ON Processed

LEWIS
91777905 Xx-xx-0558 1738734 DEMPSEY Processed
HARDIN

TERRANCE
91777904 Xxx-xx-8255 1305802 CLINTON Processed
BLEVINS

KEITH
91777918 XXX-xx-4037 1432295 EUGENE Processed
PARKER

AMY
91777924 XXX-Xx-T467 1825127 ANGELINE Processed
CICHERSKI

SETH
91777313 300t-xx-0081 1839027 DOUGLAS Processed
NODELMAN

01777917 XXX-Xx-8225 1228001

91777902 X-XX-6902 1443653 Processed

The License
Number could
91777893 177165 Error not be found
in the state
database.
TIMOTHY
91777903 XXxX-xx-9515 1793937 XAVIER Processed
JONES
GEORGE
91777919 XOX-XX-2942 1305453 DENNIS Processed
THARPE

The License

https://www.sircon.com/ComplianceExpress/Education/courseCmpl.do 2/5/2014
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91777901

91777920

91777897

91777910

91777898

91777908

91777906

91777922

91777894

91777900

91777914

91777921

91777899

917779156

91777909

91777912

91777923

91777916
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X00-XX-6451

XXX-XX-5706

XXX-XX-7968

XXX-¥x-3079

XXX-XX-8751

xxx-xx-4857

XXX-xx-2509

XXX-XX-5225

Xxx-xx-0194

XXX-¥x-5030

XXX-xx-5435

xXxx-xx-0555

XXX-%x-9822

X0-xx-6044

XXX-XX-4679

YOO-XX-4111

XxXX-xx-2011

100163096

1812684

1873930

1804745

1633599

1665234

1620808

1074940

1867349

1574857

1803691

1842568

1850649

1829828

1699278

1364915

588589

1802497

Continue Processing

Error
JEFFERY
RICHARD Processed
MORTENSEN

Error
JOE MARCUS
COPELAND  rocessed
JEANNE
LOUISE
ESCHER- Processed
PICKEL
\gﬂj}g A(.:N Processed
CURTIS SENE s
LINDA LOUISE
TREADWAY  Frocessed
yg'fggé‘ LAN Processed
DEWEY ALLEN
COURTNEY Processed
TONY STEVEN
DUBEANSKY Processed
géé\#gNEARL Processed
DOUGLAS
DEAN ARNETT Processed
DIANE
ELIZABETH Processed
DUBEANSKY
CHAD
ANDREW Processed
SNYDER
GARY DON
HAWTHORNE Processed
LARRY DON
ANDERSON Processed
DANIEL
BRUCE Processed
BEELER

Main Meny

Number could

not be found
in the state
database.

The Last
Name does
not maich the
person
identified by
the License
Number.
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Page 1 of 2

Provider

Course

Course Category
ServiceType
Request Date
State

Requestor

Confirmation
ID

91778270 00-Xx-894 1

SSN

91778273 XXX-xx-1010

91778265 -Rx-8399

91778262 XXX-XX-1896

91778267 XXX-XX-3626

91778263 X0G-xx-8581

91778271 XXX-xX-6834

91778266 XXxX-xx-8105

91778272 XXX-%x-8399

91778268 XXX-XK-3713

91778269

Confirmation

: 363747477 - SERVICEMASTER CLEAN
: 18873 - WATER DAMAGE MITIGATION
: General

: CE Course Completions

: 02-05-2014

: Texas

. Lori H Hart

NPN Lic Nbr Name Status rll)eference Error Message

g’é}:lb%ENN Processed

1610096 gglél'.l\.fr‘] Processed

JENNIFER o __,
LYNN Woop Focessed
DAVID LOUIS

1637772 EARL Processed
MOZLEY

Eg&%%?(o Processed

MARTIN
1535517 GRAHAM Processed
LANGLEY

MICHAEL
1777268 KENNY Processed
BRANDON

CYNTHIA

1871113 LOVELL Processed
POUNCEY
DIANE

1833040 ELIZABETH Processed
SCOTT

THOMAS
LOBEL REED Processed

1891769

1651833

1550002

1853566

The License
Number could
160453 Error not be found in
the state
database.

Continue Processing Main Menu
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Confirmation

Provider : 363747477 - SERVICEMASTER CLEAN
Course 118873 - WATER DAMAGE MITIGATION
Course Category : General
ServiceType : CE Course Completions
Request Date : 02-05-2014
State . Texas
Requestor : Lori H Hart
Confirmation . Reference Error
D SSN NPN Lic Nbr Name Status D Message
DAVID ALAN
91778881 XXX-XX-6270 1554391 WALKER Processed
91778879 XIH-XX-7283 1849192 Eg\g&@gmew Processed
1778880 XXX-XX-1767 1654259 tﬂ(lijé_éjéMES Processed
01778878  xooxxx-0744 1777255 MLLIAMKEITH oo csed
SHULL
Coritinue Procegsing Main Meny
Copyright © 1998-2014 Sircon Corp. | *| 877-876-4430 | 1500 Abbot Rd Ste.100 | East Lansing, M! 48823
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Confirmation
Provider 363747477 - SERVICEMASTER CLEAN
Course 118873 - WATER DAMAGE MITIGATION
Course Category : General
ServiceType . CE Course Completions
Request Date . 02-06-2014
State . Texas
Reguestor . Lori H Hart
Confirmation i Reference Error
D SSN NPN Lic Nbr Name Status D Message

SCOTT
91835062 0X-XX-3393 1630455 STEVEN KING Processed
Cpntmue Processing Main Menu
Copyright © 1998-2014 Sircon Corp. | i 1| 877-876-4430 | 1500 Abbot Rd Ste.100 | East Lansing, Mi 48823
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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT LARRY DON ANDERSON , 588588
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CARY DON HAWTHORNE , 1364515
(Name AS ON LICENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Cffering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHAD ANDREW SNYDER , 1699278
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN.

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional); 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DIANE ELIZABETH DUBEANSKY . 1829828
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at ieast four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course cerfified as: Classroom

THIS HEREBY CERTIFIES THAT DOUGLAS DEAN ARNETT 1850649
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CALVIN EARL BOSTON , 1842568

=Y S A

{Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its reguiations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional); 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TONY STEVEN DUBEANSKY . 1803691
{Name AS ON LICENSE) (License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEWEY ALLEN COURTNEY SR , 1574857
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MYLES ALAN FOLGER , 1867349
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at ieast four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LINDA LOUISE TREADWAY , 1074940

A S Rl

(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT CURTIS GENE ALBERT , 1620808

LA Y. ¥

(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PC BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional); 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WAYNE C GALLIGAN , 1665234
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours; 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JEANNE LOUISE ESCHER-PICKEL , 1633589
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional}). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOE MARCUS COPELAND , 1804745
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIEIES THAT JEFFERY RICHARD MORTENSEN , 1812684

A

(Name AS ON LICENSE} iLicense Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT SECRGE BDENNRIS THARPE - 1303453
(Name AS CN LICENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TIMOTHY XAVIER JONES , 1793937
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT SETH DOUGLAS NODELMAN , 1839027
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Compietion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LINSIE ALLISON FERGUSON , 1893367
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date. 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CARY ALAN DEMPSEY . 1228001
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT FRED GRIFFIN PEYTON , 1443633
{(Name AS ON LICENSE) {License Number]

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BiLL DON WILLIS , 1121568
{Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LEWIS DEMPSEY HARDIN JR . 1738734
{(Name AS ON LICENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TERRANCE CLINTON BLEVINS , 1305802
(Name AS ON LICENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date; 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

Genera} 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KEITH EUGENE PARKER . 1432295
(Name AS ON LICENSE) (License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT AMY ANGELINE CICHERSK! 1825127
(Name AS ON LICENSE) License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Depariment of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number. 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DANIEL BRUCE BEELER , 1802497
{Name AS ON LICENSE) {License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHi-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.6 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CATHLEEN BRANDON ,_ 1891769
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional). 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT KELLY J SCOTT , 1610096
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on:; 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JENNIFER LYNN WOOD , 1651833
(Name AS ON LICENSE} {License Number}

has taken and successfuily completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHi-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID LOUIS EARL MOZLEY 1537772
{(Name AS ON LICENSE) {License Number})

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional); 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT RICHARD D HOLVECK , 1550002
{(Name AS ON LICENSE) (License Number)}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number. 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS BEREBY CERTIFIES THAT MARTIN GRAHAM LANGLEY , 1535517
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MICHAEL KENNY BRANDON , 1777268
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CYNTHIA LOVELL POUNCEY , 1871113

ANy

{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIEIES THAT DIANE ELIZABETH SCOTT , 1833040
(Name AS ON LIiCENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT THOMAS LOBEL REED , 1853566
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID ALAN WALKER 1554391
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its reguiations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRYAN ANDREW HOGLAND 1849192
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at ieast four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MICHAEL JAMES LOWTHORP . 1654259
(Name AS ON LICENSE) (License Number})

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

Generai 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM KEITH SHULL , 1777255
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-05-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPL.ETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional): 23991
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course ceriified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT STEVEN KING , 1830455
{Name AS ON LICENSE} (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-03-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-06-2014



