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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optionai):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Ciassroom

THIS HEREBY CERTIFIES THAT CHRISTOPHER JAMES BUCHANAN , 1812319
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JACQUELINE RENEE TOWNSEND , 1808109
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PATRICK STEVEN THOMAS , 1906630
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

FO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT COURTNEY NICOLE ALVARADO , 1804064
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19.2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CALANDRA FREDAWN LEWIS , 1541508
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its reguiations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARTIN LEE REJCEK , 1297946
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years,

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOHN PAUL JIMENEZ , 1552184
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PETRINA Y MOTEN , 1401095
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT VIVI ROGERS , 1263492
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number {optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MARK ANTHONY DAVIS , 1669077
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regutations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT DANIEL ALEN EDWARDS , 940018
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LAURA LASHUN VADEN , 422084
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELANIE KAYE GLINSKI , 1081622
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT HERMAN WAYNE STORK , 1550181
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GRANT EVERETT GATES . 1712476
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KIMBERLY RACHEL VALENTIN , 1553871
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for officiai banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOAN ELLEN BLANKENSHIP , 1281156
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

Generail 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHRYN LOVE SHIRLEY , 1831506
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAIME VIELMA , 1609738
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

Generai 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SHERICE MONIQUE FISHER , 477263
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

Generai 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JANICE MARIE PATTERSON , 1348190
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LETICIA SORIA RANGEL , 486255
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT REX KNIGHT LATHAM , 330921
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRIGETT JOLYNN PATTERSON , 623482
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10835 Offering Number (optional):
Course Name: SMOKE AND ODOR DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANGELA GAIL BOOLES , 1423231
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 11-19-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 11-21-2014



