CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELANIE KAYE GLINSKI , 1081622
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 |, as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PRINCESS ANN MCGHEE , 1953504
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANN LORRAINE STEVENSON , 1827030
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE [T

Total Credit Hours: 3.0 | as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARISSA JALAYN DAHL , 1345773
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as;: Classroom

THIS HEREBY CERTIFIES THAT DOUGLAS Michael STRAM , 1828752
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT HOLLY LYNN LACKEY . 2060034
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSE MIGUEL CARDENAS . 1660939
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows
Ethics 30

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSEPH MICHAEL SCOTT , 1592159
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows
Ethics 3.0

Course cerlified as: Classroom

THIS HEREBY CERTIFIES THAT NATHANUEL DAVID TAYLOR , 2000630
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number {optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 |, as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT STARR LATESHA EDWARDS , 2036857
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ARMANDO TAMEZ , 1759988
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number {optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SUSAN FINN , 1630159
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YAZMINE DAN YALE MONK , 1765828
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at feast four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 |, as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ISADORA SARAI MARROQUIN , 1663311
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations,

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows
Ethics 3.0

Course certified as: Ciassroom

THIS HEREBY CERTIFIES THAT EVA RODRIGUEZ , 1649157
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 | as follows
Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RYAN SCOTT STILL , 1967036
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10833 Offering Number (optional):
Course Name: ETHICS-IF YOU DON'T LIVE IT, YOU DON'T BELIEVE IT

Total Credit Hours: 3.0 , as follows

Ethics 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT NONA PATRICE THOMPSON , 1918382
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 05-20-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 05-23-2016



