CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID WAYNE CARPENTER , 544435
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THiS HEREBY CERTIFIES THAT LINDA REAM . 1734940
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KAREN LOZANO . 1611454
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT KRYSTA MICHELLE MOORE , 1669125
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Pravider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional). 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT BOWMAN MONELL , 1292744
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES MILTON SHEPPARD , 278671
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 |, as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LEONARD ROY HEINZE , 1674485
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-08-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional); 31787
Course Name: Fiood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT FARON FURCHE FARMER , 16284
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DARLYN MICHELLE BOYD , 1863315
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional). 31787
Course Name: Flood Insurance

Total Credit Hours: 40 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JASON RONALD JONES , 1378643
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Compietion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CAROL LOUISE MARTIN , 1665110
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number {optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARILYN K KUSS , 858517
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number; 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LINDA J DELLES , 479003
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Fiood Insurance

Total Credit Hours: 40 | as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DOUGLAS BRIAN JOHNSTON , 623459
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years,

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TIFFINY CARTER JONES , 1730764
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 40 |, as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANITA ROSE BOLDUC ,_ 1535456
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHAD LEE HARDIN , 1900938
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KEVIN LYNN COOKSEY , 1925841
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number {optional): 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as foliows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LORI A CARTER . 1509960
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 80937 Offering Number (optional). 31787
Course Name: Flood Insurance

Total Credit Hours: 4.0 , as follows

General 4.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WHITNEY L KING CHAPMAN , 895878
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-09-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-11-2015



