CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JEANETTE MORENO , 1636141
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number {optional); 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GLADYS | SANCHEZ , 1903650
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BEVERLEY MARIE BUDZICH 1832929
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DOUGLAS Michael STRAM , 1828752
{Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM MACK GILBREATH , 1385713
(Name AS ON LICENSE) ~ (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEBORAH G EXFORD , 1075457
(Name AS ON LICENSE) (License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LISA DENISE ANDERSON , 1872698
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARGO A RODRIGUEZ , 829088
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number {(optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CAROL LOUISE MARTIN , 1665110
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARTHA KAY HILL , 1082153
(Name AS ON LICENSE) {License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JODY L LUCKIE , 1194368
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number {(optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LORI ANN PEREZ , 1085283
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES CRAIG NEWMAN , 346497
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 38424
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SAMANTHA KAY WOODS , 1848033
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 01-31-2017

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

860 RIDGE LAKE BLVD
MEMPHIS, TN 38120-

LICENSEE must retain for at least four years.

Prepared on: 02-01-2017



