CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CECIL ANTON HENIGSMITH , 577198
(Name AS ON LICENSE} (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Educaticn credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as foliows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TAIRE GONZALES , 1913263
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {optional); 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT FARON FURCHE FARMER , 16284
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on; 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MICHAEL CHRISTOPHER PEREZ , 1830207
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT HARRY HODGE HOYT Il , 1669694
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on; 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional). 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GREGORY CHARLES JOPLING , 1502321
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LISA J HENIGSMITH , 437574
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT ALESIA ANNA BUGH , 1761526
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 |, as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT XIOMARA LYNISE ROSS , 1582215
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT NAKITA SHYKAY MILES , 1213185
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 7561027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEBORA RUSSELL THOMAS , 336668
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {(optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as foliows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MYHANH DO NGUYEN ,_ 1840778
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRIJESH JESHAN ANTHONYPILLAI 1615755
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Exireme Ciean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANA E IBARRA , 1275532
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years,

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SABINE URSULA REGAN PINKERTON =~ 1669592
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Exireme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOHN MICHAEL PEARSON , 1478900
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BOBBY DON THOMAS , 279456
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years,

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JAMES CRAIG NEWMAN , 346497
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT AARON JASON WHITE , 1603988
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT A BROOKS , 505154
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHRISTOPHER AUSTIN THOMAS , 1516647
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 |, as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ARACELI ESTHER ESCOTO , 1867696
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ASHLEY JEAN AQUINALDO , 1862503
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT VICKIE SUE BUCKWALTER , 1674015
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number; 96790 Offering Number {optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MICHELLE RENEE CARR . 1925361
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number; 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MEFAROLD OMECIA WILSON , 1875570
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Ciean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHY COURTNEY , 515330
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT NAVADA JUNE OCONNELL , 459233
{Name AS ON LICENSE) (License Number}
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
[nsurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 30003
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DEBORAH SUSAN LOFTIS , 1633650
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 07-28-2015

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 07-30-2015



