CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JEAN WILLIE HOOD , 1661838
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DARRELL WAYNE AMSDEN , 808922
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ELISE KATHLEEN KENSINGER . 1774488
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Compietion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on; 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DAVID G BOSTICK , 1182739
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on; 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 |, as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KELLIE DEAN ELDER , 913795
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANGELA LAMB , 1211234
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional). 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours; 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LESLEY PINCKARD 914022
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ALLISON MIKA PICKETT , 2008105
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KINDRA DENIESE LUCIA 1966073
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 34288
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GAYLE CHERYL NORRIS , 1088352
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-21-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-22-2016



