CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BARBARA E OLIVER , 1133364
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LYNN RAY ALLEN . 1214496
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number; 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DANA MICHELLE FORTHMAN , 1602684
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
fnsurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JON LANE BRASHER , 1313384
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on; 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 |, as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JANETTE LOUISE BATES , 443166
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHARLENE HEDRICK , 883241
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YOHN MICHAEL RILEY JR . 1762004
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOCX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number; 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JENNIFER LEE CARAWAY , 2040258
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years,

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LONZY CARAWAY FLATOFF , 2033479
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ETHAN THOMAS BEATY , 1360674
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT HAROLD TERPENING , 2024523
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SYEEDA MASHKURA ANWAR , 1253512
{(Name AS ON LICENSE) {(License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSHUA STEVEN BIERBAUM , 1763220
(Name AS ON LICENSE) (License Number)
has taken and successfuily completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 18873 Offering Number (optional):
Course Name: WATER DAMAGE MITIGATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT TERRI ELLEN REAVES , 1506069
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 04-13-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 04-14-2016



