CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YACOB GABRIEL SILVA . 1400609
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CLAIRE BARLOW ROFFINO , 465203
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHARLENE HEDRICK , 883241
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT FARON FURCHE FARMER , 16284
(Name AS ON LICENSE) (lLicense Number)
has taken and successfully compieted on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 | as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHLEEN A MARKHAM , 1099505
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DOUGLAS BRIAN JOHNSTON , 623459
(Name AS ON LICENSE) (License Number}
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT SUSAN CARTER SHAW , 1115792
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 7561027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 |, as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KELLI DALAYNE CHEEK , 620853
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ALICIA RENEE ELLIOTT , 588381
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number {(optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT AARON WAYNE CARTER , 2025596
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LINDA REAM . 1734940
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT THERESA RENEE FABER , 1580718
(Name AS ON LICENSE) (License Number)
has taken and successfully compieted on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional); 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 30

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANDREA GAIL LEWIS , 16684
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional). 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GRANT EVERETT GATES , 1712476
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows
General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELANIE KAYE GLINSKI , 1081622
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional). 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRENT ACTON HERRIN , 1544075
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT MISTY DAWN JENKINS , 1552024
(Name AS ON LICENSE) (License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional): 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT HOLLY LYNN WILLENG , 1456022
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96790 Offering Number (optional); 33826
Course Name: Extreme Clean-Up: Handling a Hoarding Dilemma

Total Credit Hours: 3.0 |, as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELISSA ASHLEY GRIGSBY , 1618575
{Name AS ON LICENSE} (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 03-10-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 03-10-2016



