CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 |, as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JO AVALON LOWE . 408378
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number {optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SHARON LEE BURROUGH , 487121
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-18-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MELINDA G CHRISTY , 1302068
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number {optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM JAMES STONE I . 1843899
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RHONDA DENEAN HAWKINS , 1499810
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):;
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT YOLANDA C ALVAREZ , 1092741
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 , as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KIMBERLY GAYLE ISBELL , 302094
{Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MARGARITA M DURAN , 1193568
(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 96791 Offering Number (optional):
Course Name: Hoarding: The Hidden Disorder

Total Credit Hours: 1.0 | as follows

General 1.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SHIRLEY JEAN GRAHAM WARE , 1445037
{(Name AS ON LICENSE) (License Number)
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 02-18-2016

The above Continuing Education credits have been submitted for official banking by:

Provider Number;
SERVICEMASTER CLEAN

PO BOX 751027
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 02-19-2016



